Module 18: Siebel Party Business Components


	Lab 18-1
	Exploring Relationships Between Party Business Components and Tables

	Objective: To examine how person-related and organization-related business components store their fields in S_PARTY and related tables.
	 15-20 minutes


Instructions:

At the beginning of this lab, you will examine two person-related party business components to determine which tables they use to store their main data. You will examine this general structure:
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You will see how multiple party business components reference the same column in the same base table. You will also see that extension tables contain most of the data needed by the party business component.

1. In this step, you will explore how a person-related party business component called Contact references its extension tables. If necessary, double-click on the Siebel Tools shortcut on the desktop. Login as SADMIN/SADMIN connecting to Sample database.
a. Select Business Component :: Contact.

b. Select View > Visualize > View Details. Scroll down slowly until you find First Name in the left column and select it. What table and column does it reference?


c. About how many fields in the Contact party business component reference columns in the S_CONTACT table? Pick one choice from the following three options.

i. Zero.

ii. One to ten.

iii. Greater than ten.

d. Scroll down slowly until you find the S_EMP_PER table in the right column. Are there any fields in the Contact business component that reference columns in the S_EMP_PER table? If yes, list them.


e. Scroll down slowly until you find the S_USER table in the right column. Are there any fields in the Contact business component that reference columns in the S_USER table? If yes, list them.


f. Close the visualization window.

2. In this step, you will explore how a person-related party business component called Employee references its extension tables. Note that both Employee and Contact have S_PARTY as their base table and, in many cases, reference the same extension table for their data.

a. Select Business Component :: Employee.

b. Select View > Visualize > View Details. Scroll down slowly until you find First Name in the left column and select it. What table and column does it reference?


c. How many fields in the Employee business component reference columns in the S_CONTACT table? Pick one choice from the following three options.

i. Zero.

ii. One to ten.

iii. Greater than ten.

d. Scroll down slowly until you find the S_EMP_PER table in the right column. Are there any fields in Employee that reference columns in the S_EMP_PER table?


e. Scroll down slowly until you find the S_USER table in the right column. Are there any fields in Employee that reference columns in the S_USER table?


3. In this step, you will observe how some organization-related party business components use the S_ORG_EXT table. As with person-related party BCs, here you will observe that organization related party BCs also reference the same column in the same extension tables to gather their data, and that the extension tables contain most of the data. Use the Visualize technique you followed in the previous steps to answer the questions, below. You will examine this general structure:
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a. Does the Organization party business component use the INT_ORG_FLG column in the S_ORG_EXT table?


b. Does the Organization party business component use the NAME and LOC columns in the S_ORG_EXT table?


c. Does the Account party business component use the INT_ORG_FLG column in the S_ORG_EXT table?


d. Does the Account party business component use the NAME and LOC columns in the S_ORG_EXT table?


4. In this step, you will examine how party business components reference S_PARTY.

a. Select Business Component :: Account. What is the base Table for the Account business component?


b. Use the visualization tool to examine references from the Account fields to tables and columns. About how many columns in the S_PARTY table are referenced?

i. Less than five.

ii. More than five.

c. Consider the Party Type Code field in the Account business component. What column in S_PARTY does it reference?


d. Which field references ROW_ID in S_PARTY? Note that Id is a predefined field for every business component. It serves as the primary key field. Since it is predefined you will not find it in the single value field object definitions for a business component, but you will be able to refer to it and use it during configuration.


e. Verify that the Contact and Organization party business components also use S_PARTY as their base table. Do they use roughly the same S_PARTY columns as the Account business component?


5. In this step, you will inspect single value field object definitions to determine the referenced columns.

a. Select Business Component :: Account | Single Value Field :: Party Name. What is the value of the Column property? Which table contains this column?


b. Select Business Component :: Account | Single Value Field :: Location. What is the value of the Column property? What is the value of the Join property?


6. In this step, you will examine how the S_CONTACT and S_CONTACT_X tables are related to the S_PARTY table. Note that, since multiple business components may reference the same base table, it is critical that you be able to distinguish between how business components reference tables, and the various extension tables that are referenced.

a. Select Table :: S_CONTACT. What is the type of the table?


b. What base table does this party table reference?


c. Select Table :: S_CONTACT_X. This is the standard 1:1 extension table for the S_CONTACT table. What base table does this party extension table reference?


d. Determine which S_CONTACT_X column is the FK to S_PARTY.

i. Select Table :: S_CONTACT_X | Column.

ii. Query the Foreign Key Table property for S_PARTY. Which S_CONTACT_X column is the FK to S_PARTY?


7. Leave Tools open.

Solutions Lab 18-1 Exploring Relationships Between Party Business Components and Tables


1.b. Table: S_CONTACT

       Column: FST_NAME.

1.c. Greater than ten
1.d. Yes: Work Phone Extension and Share Home Phone Flag

1.e. Yes: Challenge Answer, Challenge Question, and Login Name

2.b. Table: S_CONTACT

       Column: FST_NAME.

2.c. Greater than ten

2.d. Yes, there are many fields (>10).

2.e. Yes, there are several fields.

3.a. Yes

3.b. It uses both NAME and LOC.

3.c.Yes

3.d. It uses both NAME and LOC.

4.a. S_PARTY

4.b. More than five

4.c. PARTY_TYPE_CD

4.d. Id

4.e. Yes, they do.

5.a. NAME, S_PARTY

5.b. LOC, S_ORG_EXT

6.a. Extension (Siebel)

6.b. S_PARTY

6.c. S_PARTY

6.d.ii. PAR_ROW_ID

	Lab 18-2
	Identifying Objects When Using a Party Business Component

	Objective: To examine how the elements of a party business component are represented in the application architecture.
	 10-15 minutes


Instructions:

In this lab, you will identify the major objects involved in getting data from the data layer to the UI layer for a standard business component that uses an explicit join to pull data from a party extension table.

1. If necessary, double-click on the Siebel Call Center shortcut on the desktop. Login as SADMIN/SADMIN connecting to Sample database.
2. Navigate to Assets > List and use Columns Displayed to display the Account column in the list applet. Enter the display name, applet name, and business component name for account data into the job aid, below.

3. Verify that an applet references only one business component.

a. In Tools, select Applet :: <applet name from previous step>

b. Compare the business component property for this applet against what you entered into the job aid, below.

4. Identify whether the business component is standard or party by examining its base table.

5. Identify the field that the display name references and enter the value into the job aid.

6. Identify the table name and enter the value into the job aid.

7. Verify that this table is an S_PARTY extension table by examining the base table property of Table :: S_ORG_EXT.

	Layer
	Step
	Object you are looking For
	Tip for Finding Information
	Enter Value Here

	User

Interface

Objects


	1
	Display Name
	Look for text label

· List Applet: Column heading above field in question

· Form Applet: Control label next to field


	

	
	2
	Applet Name
	In UI: Help > About View
	

	Business Objects
	3
	Business Component
	In UI: Help > About View
	

	
	4
	Business Component Type
	In Tools: Applet <applet name>. Drill down on BC property.

IF BC’s base table (table property) is S_PARTY, it’s a party BC

ELSE

It’s a standard BC
	

	
	5
	Business Component Field
	In Tools

a. <Applet name> | List :: List |

List Column.

b. Query Display Name for <display

name>.

c. Value you need is the Field property
	

	Data Objects
	6
	Table Name
	In Tools: Business Component :: <BC name>| Field :: <field name>

IF Join property is empty Enter base table name ELSE Enter value in Join property

Note: if query fails, Field property is calculated. Try this: query Calculated

Value for *<field name>*
	

	
	7
	Table Column Name
	In Tools: Business Component :: <BC

name>| Field :: <field name>. Value in

Column property.
	


Solutions Lab 18-2 Identifying Objects When Using a Party Business Component
	Layer
	Step
	Object you are looking For
	Tip for Finding Information
	Enter Value Here

	User

Interface

Objects


	1
	Display Name
	Look for text label

· List Applet: Column heading above field in question

· Form Applet: Control label next to field


	Account

	
	2
	Applet Name
	In UI: Help > About View
	Asset Mgmt – Asset List Applet

	Business Objects
	3
	Business Component
	In UI: Help > About View
	Asset Mgmt - Asset

	
	4
	Business Component Type
	In Tools: Applet <applet name>. Drill down on BC property.

IF BC’s base table (table property) is S_PARTY, it’s a party BC

ELSE

It’s a standard BC
	Standard BC

	
	5
	Business Component Field
	In Tools

a. <Applet name> | List :: List |

List Column.

b. Query Display Name for <display

name>.

c. Value you need is the Field property
	Account Name

	Data Objects
	6
	Table Name
	In Tools: Business Component :: <BC name>| Field :: <field name>

IF Join property is empty Enter base table name ELSE Enter value in Join property

Note: if query fails, Field property is calculated. Try this: query Calculated

Value for *<field name>*
	S_ORG_EXT

	
	7
	Table Column Name
	In Tools: Business Component :: <BC

name>| Field :: <field name>. Value in

Column property.
	NAME
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